
Hand hygiene and infection control - Registration instructions   

 

 

How to register: 

1. Go to the National Hand Hygiene Initiative Learning Management System: 
https://nhhi.southrock.com/cgi-bin-secure/Home.cgi. 

2. If this is your first time accessing training, click on “Register new profile”. 
 

 
 

3. On the next page, confirm that you have read and understood the information provided and are 
ready to register a profile in the National Hand Hygiene Initiative (NHHI) Learning Management 
System (LMS); and then press “Continue” 

4. Enter your email address, confirm and then press “Continue” 

 
5. Enter your organisation (e.g., “The University of Queensland”) and press “Continue” 
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6. On the following page,  
6.1. select your organisation and then click “Continue” 

OR 
6.2. if you can’t find your organisation, click “My organisation is not listed” 

 
 

 
7. Follow the prompts to enter your personal information 

7.1. Enter your First Name and Surname 
7.2. For your occupation select “Allied Health Care Student” 
7.3. Leave “AHPRA Number” blank 
7.4. Tick “I don’t have an Employee Number” 
7.5. Enter your university Student Number 
7.6. Create and confirm your password ** Remember to keep a record of this password  
7.7. Click “Register now” after accepting the terms and conditions 

 

 
 
8. A pop-up box confirming your registration will appear once all details have been correctly entered 
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9. Navigate your way to the course catalogue by selecting “Click here for Hand Hygiene Modules” on 
the NHHI home page. 

 
 

10. Scroll down the list of courses until you see the “Hand Hygiene for clinical healthcare workers” 
Online Learning Module and click on “Enrol” 
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11. The Hand Hygiene for clinical healthcare workers should now appear in your task list. To begin, 
click “Launch.” 

  

12. If you are interrupted and need to find your way back to the course after you have enrolled / 
commenced the course: 

Check that you are still logged into the NHHI LMS (NB: if you have been logged out, you will 
need to relog in with the password you created when you registered for an account) 

Go to the home page but clicking on the “home” button; and select the “Hand Hygiene Student 
Health Practitioners Online Learning Module” to pick up where you left off.  
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13. At the conclusion of your course, make sure you generate a course certificate.  If you lose your 
certificate, you can come back at any time and print a new one by clicking on the “achievements” 
icon and navigating your way to the “certificates” tab. 
 

 
 
14. To complete the “Basics of infection prevention and control orientation” module 

• Navigate your way back to the NHHI home page 
• Select “Click here for Basics of infection prevention and control orientation module“ 

 

 

 

 

 
 


