Queensland Health

Hand hygiene and infection control

Registration instructions

How to register:

1. Go to the National Hand Hygiene Initiative Learning Management System:
https://nhhi.southrock.com/cgi-bin-secure/Home.cgi.
2. Ifthis is your first time accessing training, click on “Register new profile”.

What do you want to do today?

| have a NHHI LMS profile and want to log in ‘ ‘

| have forgotten my password and need to reset it ‘ ‘

| want to set up a new NHHI LMS profile to do online training ‘ ‘

3. Onthe next page, confirm that you have read and understood the information provided and are
ready to register a profile in the National Hand Hygiene Initiative (NHHI) Learning Management
System (LMS); and then press “Continue”

4. Enter your email address, confirm and then press “Continue”

Learner Seli-Registration

Step 1 - Enter your email address
Please enter your email address in each of the boxes below and click "Continue”
PLEASE NOTE: The email address must be unique and valid, you cannot register with an email address that is already in use in the NHHI LMS.

Email Address *

Confirm Email Address *

5. Enter your organisation (e.g., “The University of Queensland”) and press “Continue”

Leamner Self-Registration

Step 2 - Find your Organisation

Please enter the name of the organisation which you would like your NHHI LMS leamner profile linked to. You can link to only one, sc please enter your primary organisation (this may be your employer, healthcare facility or
education institution).

Organisation Name *
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https://nhhi.southrock.com/cgi-bin-secure/Home.cgi

6.

7.

8.

On the following page,

6.1. select your organisation and then click “Continue”

OR

6.2. if you can't find your organisation, click “My organisation is not listed”

Leamer Seif-Registration

Step 2 - Select your Organisation

We found the following matches for University of Queensland
If your erganisation is listed below, please select only one and click 'Continug’

If your erganisation is not listed below, please click My organisation is not listed’

Organisation Region

1 The University of Queensland Education
288 Herston Road, Herston QLD 4006

Select

[ E=)

Follow the prompts to enter your personal information

7.1. Enter your First Name and Surname

7.2. Foryour occupation select “Allied Health Care Student”

7.3. Leave “AHPRA Number” blank

7.4. Tick “I don’t have an Employee Number”

7.5. Enter your university Student Number

7.6. Create and confirm your password ** Remember to keep a record of this password
7.7. Click “Register now” after accepting the terms and conditions

Leamer Self-Registration

Step 3 - Enter personal information
* denotes mandatory fields
Personal Details

FirstName  Robin

Surname * | Hood

Occupation ‘I Allied Health Care Student ~ I

AHPRA Number If applicable, piease inciude your AHPRA number as a unique
identifier. Only valid AHPRA numbers accepted. Please leave this
field blank if you do not have a valid AHPRA number.

Employee/Student Number

Please include your current employee and/or student number. The NHHI Help Desk may use this information to verify your identity and ensure privacy if you require assistance. If unsure of your employee andior student
number, please contact your organisation for information. If you do not have a current employee or student number, tick the both boxes below.

Employee Number I 1 dont have an Empioyee Number I
Student Numherl 12345678 I O Idon? have a Student Number
Create Password
Password * S Please enfer a minimum of § characters.

Confirm Password * seasenasnen

Privacy

Your privacy is important to the Australian Commission on Safety and Quality in Health Care (the Commission). The Commission only collects and uses information about you (name, employer, training/education provider,
email address) to implement the Nafional Hand Hygiene Inifiative. Your information may be accessed by authorised officers of the Commission to assist with resolving any issues you raise with the National Hand Hygiene
Initiafive Help Desk. Authorised Organisation and Region Adr from your organisation or ication provider may also access your informafion and training records. Your stateferritory
Jurisdictional Coordinator (public health service organisations only) may also access your information for local Hand Hygiene program implementation purposes and to support you in using this system.

See our Privacy Policy for more information.

I Accept Terms & Conditions I

A pop-up box confirming your registration will appear once all details have been correctly entered
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Navigate your way to the course catalogue by selecting “Click here for Hand Hygiene Modules” on

the NHHI home page.

‘ Your profile is linked to organisation: LOGAN HOSPITAL - click here to change your organisation

Task List -incl. Expired, sorted by Date |

You are currently not enrolled in a module. Please follow the directions below.

To enrol on a new module
Select a module category from the Online Learning Module Categories menu on the right of the screen.
This will bring you to the modules for that category and the options to enrol.

To re-enrol on a module that you have completed previously
Select the 'Re-enrol in’ option in the Shartcuts menu on the right of the screen. This will enrol you on that
module and bring you to the screen to start module now.

This is a self-directed learning system. You are responsible for enrolling in the required modules as
directed by your organisation. If you are unsure which module to complete, please!

= review the module information (including overview and target audience) in the catalogue for guidance
s use the ‘Contact my Organisation Administrator’ option in the Shortcuts menu to contact your
organisation

Online Learning Module and click on “Enrol”

Hand hygiene for clinical healthcare workers

QOverview

Target Audience
All clinical healthcare workers including

Doctors
Nurses and midwives

Allied health professionals, including dietitians, occupational therapists, pharmacists, physioth

Online Leaming Module Categories

iz Click here for Hand Hygiene Modules

Click here for Basics of Infection Prevention and Control Orientation
Module

Click here for Infection Prevention and Centrol - advanced education
modules

2 Click here for Hand Hygiene Auditor and Hand Hygiene Auditor

Educator training

Click here for Hand Dermatitis Module

Click here for Aged Care Modules

OE®E®

This module supperts the education of clinical healincare workers, including student healthcare workers about hand hygiene.

Hand hygiene is the single most effective action to reduce the spread of infections in healthcare and is important for patient and healthcare worker safety.

frists, speech

Paramedics

Module Contact Vendor

NHHI No information entered
Booking Details

Hand hygiene for clinical healthcare workers ﬂ
Dates: 19-APR-2023 09:00 AM to
31-JAN-2025 05:00 PM
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Healthcare students, such as those studying medical, nursing, midwifery, paramedic, and allied health disciplines

Anyone providing physical care to patients and residents in a healthcare organisation such as person care attendants.

Session Contact: hardiman, Lesley

10. Scroll down the list of courses until you see the “Hand Hygiene for clinical healthcare workers”
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11. The Hand Hygiene for clinical healthcare workers should now appear in your task list. To begin,
click “Launch.”

Progress Resources Files

Milestones

Module: [CLINICAL_HH] Hand hygiene for clinical healthcare workers
Session: [CLINICAL_HH:002] Hand hygiene for clinical healthcare workers
Contact: NHHI

Email: handhygiene@nhhi.safetyandquality.gov.au
Staftus: Not Started

Refresh Results Cancel Enrolment

Module Instructions

prevention and control

Milestones

1 Hand hygiene for clinical healthcare workers

2 Evaluation

The Australian Commission on Safety and Quality in Health Care (the Commission) has a lead role in improving infection prevention and control in Australian health service
organisations. The Australian Guidelines for the Prevention and Control of Infection in Healthcare provides more detailed information on the principles of infection

Health service organisations that are required to be assessed against the National Safety and Quality Health Service (NSQHS) Standards should refer to the Preventing and
o Controlling Infections Standard, which sets the framework for infection prevention and control in health service organisations.

Please Note: This module containg an evaluation. You must complete the evaluation in order to complete the module. All questions are compulsory.

Status Result Actions
e - E

Mot Started NIA |

12. If you are interrupted and need to find your way back to the course after you have enrolled /

commenced the course:

Check that you are still logged into the NHHI LMS (NB: if you have been logged out, you will
need to relog in with the password you created when you registered for an account)

Go to the home page but clicking on the “home” button; and select the “Hand Hygiene Student

Health Practitioners Online Learning Module” to pick up where you left off.

‘ Your profile is linked to organisation: University of Queensland - click here o change your organisation. |

Task Lisl - inol Expied, sorted by Dte |

E Hand hygiene for clinical healthcare workers

In Progress  19-APR-2023 — 31-JAN-2025
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Online Learning Module Categories

Click here for Hand Hygiene Modules

Click here for Basics of Infection Prevention and Control Orientation
Module

Click here for Infection Prevention and Control - advanced education
modules

3 Click here for Hand Hygiene Auditor and Hand Hygiene Auditor
Educator training

z
L

0]

2 B

Click here for Hand Dermatitis Module
N
ﬁ Click here for Aged Care Modules

EE

Oe®E®

Contact my Organisation Administrator >
Change my Organisation @
Connect my profile to HHCApp [
My Ceriificates bd
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13. At the conclusion of your course, make sure you generate a course certificate. If you lose your
certificate, you can come back at any time and print a new one by clicking on the “achievements”
icon and navigating your way to the “certificates” tab.

Summary Certificates Badges Training Hours. Competencies

Achieveme its Summarv

This is a summary of the Achievements that have been awarded to you for completing Training elements. Click on an Achievement fo ao to the list of Training elements related to that type of Achievement.

Certificates Badges

50~

Training Hours Competencies

lol

14. To complete the “Basics of infection prevention and control orientation” module
e Navigate your way back to the NHHI home page
e Select “Click here for Basics of infection prevention and control orientation module”

OHOPE®

‘ Your profile is linked to organisation: LOGAN HOSPITAL - click here to change your organisation

Task List - incl. Expired. sorted by Date T

Online Leaming Module Categories.

sz Click here for Hand Hygiene Modules
7

You are currently not enrolled in a module. Please follow the directions below:

To enrol on a new module %z Click here for Basics of Infection Prevention and Control Orientation
Select a module category from the Online Leaming Module Categaries menu on the right of the screen. ik Module
This will bring you to the modules for that category and the options to enrol.

To re-enrol on a module that you have completed previously

Select the 'Re-enrol in’ option in the Shoricuts menu on the right of the screen. This will enrol you on that % Click here for Hand Hygiene Auditor and Hand Hygiene Auditor
module and bring you to the screen to start module now. ,ﬁﬁ:. Educator training

This is a self-directed learning system. You are responsible for enrolling in the required modules as e Click here for Hand Dermatitis Module

directed by your organisation. If you are unsure which medule to complete, please: NHHI

= review the module information (including overview and target audience) in the catalogue for guidance

ﬁ Click here for Aged Care Modules
= use the "Contact my Organisation Administrator option in the Shortcuts menu to contact your

YO

organisation
9 Sh

uts
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